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Internet Reservation 
User Guide 

 
 
Transport adapté clients can now make their reservations on the 
Internet. With this handy tool they can, among others, reserve 
occasional transportations and cancel planned transportations. 
 
The Internet Reservation is available daily from 7 a.m. to 9:30 p.m. 
for transportation on the territory of the Island of Montréal only. 
 
 
On your first visit: 
 
Enter your Customer number and the password you currently use 
to access the interactive phone system. 
 
Click on Submit. You'll then go to another screen where you'll be 
asked to create your Internet password: 
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To create your Internet password, you must enter: 
 
• Your Customer number. 
 
• Your Initial password: It is the same password you have entered 

to access the site. 
 
• Create your Internet password: Choose an 8-digit password 

which includes at least one numeral. For instance: orange29 
 
• Re-enter the Internet password for validation. 
 
If you wish to modify this password in the future, click on the Modify 
my password link in the My Profile section. 
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THE MY PROFILE SECTION 

This section contains the user's personal information: 
 

• User's identification number; 
• Home phone number; 
• Home address; 
• Type of mobility aids used according to the user's file; 
• Companionship: information concerning escorts: Compulsory, 

optional or unauthorized. 
 
o Compulsory means user must always be escorted; 
o Optional means user can be escorted if desired; 
o Unauthorized means user cannot be escorted on transport 

adapté transportations. 
 
The user's password can be modified by clicking on 
Modify my password 

 
The link email can be used to inform the Customer Service of an 
address change or to changes to mobility aids. 
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THE OCCASIONAL BOOKING SECTION 

This is where to reserve for an occasional transportation 
 
To access the reservation window: 
 

1. Click in the "plus" icon  beside the section's name: 
 

 
 

2. Then click on Create a one-way reservation or Create a round-trip 
 

 
 

3. If you choose to Create a one-way transportation, a Reservation 
Request window will open where it will be only possible to reserve 
a one-way trip. 
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4. If however you choose Create a round-trip, in the Reservation 
Request window you'll be able to reserve your transportation and 
your return trip. 
 

 
 
THE WHEN SECTION 

This is where you indicate the date (choice of 3 dates), and time you 
wish to arrive at your destination as well as the leaving time for the 
return. 

 
First select the date of transportation: 
 

 
 
 



 6

Then specify the time at which you want to arrive at your destination 
in the Arrival Time section 
 

 

And specify the time at which you want to leave for the return trip in 
the Departure Time section 
 

 

THE WHERE SECTION 
 

In this section, you enter the origin and destination for your 
transportation. Users leaving from home and who selected one-way 
transportation in the WHEN section must enter their home address in 
the Departure box. 
 

 

Choose the address type by clicking on the small arrow  at the right 
hand side of the box. Available address types will appear. 
 

 

Arrival Time 

Return 
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The predefined addresses include the user's home address and 
preferred addresses. 
 
The historic addresses include the list of addresses used by the user. 
 
Note : Some addresses might not be available in the Historic 
addresses section.    
 
Choose the destination address by clicking on the small arrow  at 
the right hand side of the box. Available destinations will appear. 
 

 

THE MOBILITY DEVICE SECTION 

This is where the user selects the type of mobility aid required for the 
booked transportation. This section is necessary since many users 
have more than one mobility aid noted in their file. 

 
 
THE ATTENDANCE SECTION 
 
In this section the user tells Transport adapté he or she will be 
accompanied for the booked transportation. If the user is not allowed 
to have an escort, it will be impossible to make a selection in the 
number of attendant box. 
 



 8

 
SUBMIT A REQUEST FOR AN OCCASIONAL TRANSPORTATION 
 
To complete the transportation request, the user must click on the 
submit button in the lower part of the reservation request 
 

 
 
 
THE YOUR SCHEDULE FOR THE NEXT 7 DAYS SECTION 
 
This section contains the list of occasional transportations booked for 
the next 7 days, in chronologic order. 

Complete detail of trips can be seen by clicking on the "plus"   
symbol beside transportations dates. 

 

 
 

 

Provided details give the type of trip, confirmed time, origin and 
destination addresses and status of the request. 
 
Status of request can be: Scheduled, refused or confirmed depending 
of availability of service. 
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It is possible to cancel a transportation in this window by clicking on 
the Cancel link. This option is not available in the 60 minutes before 
the scheduled time of transportation. 
 
If transportation is late on the scheduled date, the user can make a 
late vehicle notification by clicking on the Delayed link. Transportation 
might have a to be confirmed status if on a waiting list. The detail 
window of a trip can be closed by clicking on the "minus"   symbol. 
 

 
 
THE MY REGULAR TRIPS SECTION 

In this section, the user will find the list of his or her booked regular 
trips by week days. Details for each trip can be seen by clicking  on 
the "plus " symbol  beside the trip date.  

Provided details give the type of trip, confirmed time, origin and 
destination addresses and status of the request. 
 
Status of the request can be Confirmed or Refused, according to 
availability of service. 
 
The detail window of a trip can be closed by clicking on the "minus"  

 symbol. It is also possible to cancel a trip in this window by clicking 
on the Cancel link. 
 

Please note that the fact of cancelling a regular trip cancels the 
complete series, from this day onwards. 
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CANCELLING AN OCCASIONAL OR A REGULAR TRIP 
 
It is possible to cancel an occasional or a regular trip, here's how: 
 
1. From the Internet Reservation homepage, click on the "plus" 

symbol  beside the required section to obtain the list of planned 
trips. 

 

 
 
2. Click on the "plus" symbol  to obtain the details of a planned trip. 

 

 
3. Click on the Cancel link corresponding to the trip to be cancelled. If 

the return has to be cancelled, The user must also click on the 
Cancel link for the return trip. 
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4. Confirmation of a trip cancellation screen will open. User must 

click on the YES or NO button in order to accept or refuse the 
cancellation. 

 

INTERRUPTION OF A TRIP 
1. To interrupt a trip, click on the " " symbol to see the trip details 
 

 
 
1- Click on the "Interrupt" link on the line of the trip you wish to 

interrupt. The return trip must also be interrupted if you wish so. 
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2- Choose date of beginning of interruption 
 

 
 
3- Choose date of end (maximum of 8 consecutive weeks) and click 

on submit. 
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4- Confirmation window opens, click on "Yes" if the interruption 

period is in accordance with your request. 
 

 
 
5- Return to "My regular trips" window if you want to interrupt return 

trip or a trip on another day. 
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LATE VEHICLE NOTIFICATION FOR A PLANNED TRIP 
 

A paratransit vehicle is considered late if it arrives more than 30 
minutes after the confirmed pick-up time. You may use this option 
once the 30-minute time allowance is up. To make a late vehicle 
notification: 
 

From the homepage, select  Trip overview: Your schedule for the 
next 7 days and click on the "plus" symbol  to obtain the list of 
planned trips. 
 

 
Click on the "plus" symbol  to obtain the details of the planned trip 
for which the vehicle is late. 
 

 
 

Click on the Delayed link corresponding to the trip to be notified. 
 

 
Another window will open with the mention that a delay has been 
notified for this trip. 
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If one makes a late vehicle notification before the 30-minute time 
allowance is up, the following message will be displayed: 
 
ATTENTION: IT IS TOO EARLY TO REPORT A DELAY. PLEASE 
CHECK YOUR BOARDING TIME. 
 
 

 

 
 
CONSULT HELP 
 
There are two types of help: standard and interactive. 
 
THE STANDARD HELP 
 
This type of Help file is commonplace to Windows users. To open the 
help file, one just needs to click on the Help word on the right hand 
side of the screen on top of the page.  
 

 
 

 
THE INTERACTIVE HELP  
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This type of dynamic help is more acurate. 
 

You'll access to it by clicking on the small symbol of a window on the 
right hand side of the screen on top of the page, just beside the word 
Help. 
 

 
 

A window displaying all the help topics will open. 
 
 

ERROR MESSAGES 

Some error messages can be displayed when using the Internet 
Resrvation. These messages can come from various sources, for 
instance: your browser, your computer's operating system, the 
Internet network or the reservation system itself. Thus, if the 
displayed information is not clear enough to guide you, do not 
hesitate to talk to one of our agents by calling 514 280-8211 Option 1. 

If the source of the error message is our system, we will be able to 
provide you with the propoer information. However, since the STM 
cannot provide support for your domestic applications or your Internet 
connection, please consult a computer specialist or your Internet 
service provider in case of problem. 
 


